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Rei nsu rance Resol utio n.

Use r Group
Meeting
2001
The
Quasar*Syste
ms staff was
hono red to
host our fi fth
annual User Gro up Me eting.
We ha d a won derful group of
experienced and new u sers,
and reinsurers, contributi  ng to
our lively discussions.

By req uest, we h eld a session
on Wed nesd ay for s ystem
user s wh o desired an overview
ora refresheronR? at the
Quasar*Syste ms offi ce.
Sixteen attendees m et f or
one-on -one m eetings and
small group sessions. Topics
ranged from a system

over view fornew and
occasional users to a nalyzing
specific client issues. It was
cozy, friendly, and

inform ative.

On Wedn esday evening
baseball fans attended a
Milwauk ee Br ewer s game at
their new ho me, Mil ler Park.
Itw as abeautiful evening and

a lively , hi gh-s coring game.
No one seemed to care th at
the Bre wers lost. Itse emsto
beworthnoting that the
Ita lian sausage wont he
Sausagerace. Thos e th at
stayed untilthe end of the
gamegottoseet he closing
of theretractableroof tot he
acco mpani ment of the “2001
Space Odyssey.” Thos e th at
didnotg oto the game m et
at a nearby pub for
conv ersation and dinner
(whi chincluded g argantuan
pickles).

This
year's
theme
was
Qlue, so
on
Thur sday
mor ning
a tuxedo- clad Hogarth
Wad swor th invited everyone
into th e Bod dy Mans ion f or
the start of the me  eting. Mr.
Wad swor th introd uced th e
host s (p lease seet he |l ast
page) a nd inform ed all of the
guests that Mr. Boddy was
preoccu pied and could not
atten d t he m eeting th at
morning.

Miss Scarlet expl ained ho wto
use the passports (con taining
individual “itineraries”) and
docu mentation prese nted to
our attending guests. She
then invi ted them to
participateinanall-day

uof c hangesa ndenhancem
mpro ve the proc essing and feel of R2, The
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ents we've ma de

Hands-O n se ssion Attendees
wer e gu ided through the
maze of a billing and

val uati on cycle by Lady
Lavender, D uchess Daiquiri,
and Colonel Cobalt.
Participation ex ercises
included runni ng, vi ewing,
analyzing, and ed iting
extracts & trai lers o f every

ty pe, special processing, and
settingup a treaty

amendme nt. Thi syeareve ry
guest took a turn controlling
the

keyboard

while

wor king

with R2,

Later th at

after noon,

Mayo r

Musta rd instructed atten dees
on ho wto use testareas .
Afterw ards Insp ector Gray led
an i nteractive tour on how to
code a treaty amendment.

Tokee pthe attendees on
their toes, clues were
provided for e ach group. In
Mr. Bod dy’s absen ce,



Wad swor th con ducted
impromptu quizzesto see if
the groups could d eter mine
which part ofthe system th eir
clues repres ente d.

Thur sday evening granted an
opportunity fora beautiful
evening’'s walk, or arelaxing
trolley ride, to anew
restaurant intown. Th e food
was good, th e con versation
even better. For several
hours after di nner, the fun,
festivities, and laughter
continued for tho se wishi ng to
explore th e nightlife in
Milwauk ee.

With th e arrival of Friday
morning, Mr. Boddy w as still
nowh ere to b e found. In stead
of meeting thetardy host, the
mee ting began with
discussions and ti ps
on Hot Key s, Test
Times, the
Configuration File,
and Cycl e Testing.
Theremainderof the
day w as spent in
Round Table

Unfortunately w e never did
learn the ac tual cause of Mr.
Bodd y’s disappearance.

We would like to thankall
who attended the 2001 User
Group Meeting. The s uccess
of the mee ting is a res ult of
the co ntri buti ons from many.
Mrs. White and Reverend
Green h andled t he | ogistics of
the mee ting, including th e
hot el, food, comm unications,
comp uters, and

docu men tation.

Our Industry’s Call ing
The tragic events of
September 11" have affected
all of us. We wo uld like to
extend our sincer est
sympathiesto all th ose
directly touched by
the tr agedy. This
eventcallsuponour
industryto exhibit
the high qual ity
supportand service
for whi ch we are
known. Please know

Discussions. Based

on f eedb ack, the discussions
seemed to have be en a huge
success. Eachtablewas

mod erated by a volunteer or
QSl staff mem ber - b ut the
discussions were dri ven by
participation from all

mem bers. Topicsincluded
Electronic Files, Retention
Management, Coding a New
Product, Trailers, Conversions,
Priors and Allocations, Cycle
and Parallel Testing, PE
Mismatches, Merging Blocks of
Business, Rate Tables, and
Topics of Interest in the
Industry.

that we at
Quasar*Syste ms are
available to ass ist you with
any special need sthatyou
may have. W e join with all
of you inthe hopet hat
peace, decency and
brotherhood will ult imately
reign.

Att _ention:
PKZip, Xcee d and R2
Backups
The R2 program th at creates
backup fi les, Qsre 03p,
starting with version 06 g in
Feb 2000 , has used a thi rd
party software, Xce edZip,t o
create the co mpany di recto ry
zipfiles. Thisprogram n ot
only creates the backups, but
isalsoused tor estor e files
fromt he b ackups viathe R2
Menus. W hen used within
the R2 Menu s, th e backup
and resto re ope rati ons work
fine.

However, w e have re cently
discov ered th at versions of

PKZip for
Wind ows
2.6 and
later, and
Comman
d line
PKZip25
do n ot
unzip the files from th ese
XceedZip-cre ated backups

with th e cor rect ori ginal
dates. PKZip Windows
Version 2. 5 and earl ier do
wor k corr ectly, as does
WinZi p. We are wo rking wi th
PKWare and Xceed to corr ect
this conflict. U ntilth en, if
you wou Id like tor estor e a
compan y area from a backup,
you should usethe R2 Menu
Restore option, PKZip for
Windows v ersion 2.5 or
earlier, or WinZip. You may
want to contact your client
liaison to d iscussthe v ersion
of the backup program th at
you currently have, as well as
your Restor e pr ocedu res.
Mark You r Calend ars

User Group 2002 is

tentativ ely schedul ed for 14-
16 August, 200 2.
Usergroup @qgsi-r2 .com



Do you have manageme ntthat reques tsthe same ad-hoc reportinf ormation from you every
guarter? Does a ceding com pany want a report ina special format every month? Do yourun
certain ad-hoc re  ports for your o0 wn i nvestigati on or analysi s on aregular basi s? Do you nee dto
do audits on a large num ber of policies? If so, thenyoum ay be interestedinthe comm and line
feature of R? File Mana ger, QsvI10p, that canbe added to yourregularly called p roces sing batch
files.

The first five comm and line parameter s are setas follows:

Liii] User init ials

[cc] Ceding Com pany
[cf] CF Key

[File Typ €] TX, VL, or RM
[mmyy] Re port Date

Note thatthe []  brackets are impl ied, and are notuse din your batchfi le command.

The sixth parameter and later parameter s are o ptional. For theseyouneedtohave theleading
dash.

-A Auto-Run Aud it (s earch all databases of file ty pe)

-P Find policy numbers ma nually

-I[Fi leNam e] Look in Company cc\FileName for pol icy numbers

-O[Fi leNam €] Write t o Out directory\FileName.txt or .csv

-L[L ayout] Use the def ault | ayout

-R[dd ] Criteriasearch by Reinsurer [dd ]. Can list mor e th an one. Example: -
R[ ddee ff]

Now for an exampl e. Yo uwant a report of eve  rythi ng that happenstoyo ur mostinqui sitive
reinsurer every month. Your liaison would add th e line:

Qsvil Op [iii][ cc] [cfl[ mmyy] [File Type ]- R[dd ]- O[Fi le Nam €] - L[Layo ut]

or (fo r ceding company X1 and rei  nsure r X2)

Qsvil0p ZAZ X1 CFK 0901 TX -RX2 -OX2T X0901.tx t -LBas ic

The Electr onic File Mana ger, QsrelOp.exe, allowsy outoviewfilesinboth the com pressed form at
(R2* .qsi)and the SOA form at (R2*. soa) for billing and valuation. The program also featuresthe
ability to perform ad-ho  c repo rts.

Int he past, ad-hoc reporting was available on fields fromt he T2 and T3 of th e tr ansaction files
and from the V2 and V3 reco rds of the val uati on fi les. Ho weve r, wi th version 13e from 04  -Oct-
2001, inform ationfrom the T1 and T9 record andthe V1 and V9 recordsisnow also available.
These r ecord s con tain inform ation such as Run Date, Treaty Code, and the Record Count. T his
new feature is use ful if you have mul tiple Treaties wi th onefil e.

Version 1 3e includes the ability to group the T1 and T2, V1 and V2 record inform ation on to o ne
outputlinerather than have the T1, V1 reco rds | ines separate . Thi s option can be util ized by



setting th e Pref erences to “Combine x 1,x2 Data.”

Please be awaret hatwith version 1 3e the defaultad-h ocreportlayouts set-up fory our com pany
will be reset. Thiswill requireyoutorecreate ex isting defaults. Contact your client liaison if you

have any question about QsrelOp.exe. Thisprogram w ill be included w ith the SOA Package as of
Version 01]j.
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In force

Lapsed

Surrend ered
Ex pired

Mat ured

De ath
Converted O ut
NotT aken

Reduce d Paid- Up

Exten ded Term

Recap tu re (Info rce)
Recaptur e (Termi nat ed)
Parti al Conv ersio n O ff

Paid-U p

On Disability

ReEnN try

Plan chan ge
Join t Po licy
Decreased Joint

Conve rsio n

Conve rsio n

Prelim inary Term

Prelim inary Term

Prelim inary Term

Finan cial Adju stm ent

Do NotProcess

Status Cod es

Policy is inforce and active.

Policy h as lapsed a s of t he paid-t o-date.

Policy h as surren dered a s of t he paid-t o-da te.

Policy h as expired as oft he change date.

Policy has mat ured as oft he change date.

Policyhol der h as died as of t he change date.

Policy is a conversion of f.

Policy has not been accepted. Premiums will reverse to theissue date.

Policy has gone tored uced paid-up status. The status will create a zer o pr emium o nthe
renewal billings for coinsured treaties. YRT treaties will still pay premium. An indicator on
the treaty dictates how premium is to be paid on status 09 and 10.

Policy has gone to an ext ended terminsurance status. An indicatoron thetreaty allows a
table rating increa se fora n ETI poli cy. Please refert oyour treaty docume ntation for fu rth er
info rm ation.

Policy sh ould now be fu lly ret ained. All rein surance should cease as of c hange date.
For use by reinsurers. Nolongerin force at the reinsurance company.
Only p art of the face amount has converted off.

Policy is i n paid-up status. The reinsur ance pa id-to-d ate is set to the mature/ex
The policy wi ll rema in in force wi th zero rene wal premi ums.

piry date .
Policy is on disability. Premium is zer oed for all benef its and transactio ns. An RL (renew al)
will appearas a WP transaction to indicate which policies are on Disability.

Policy re- enterin g, with new underwrit ing and current issue date.

Policy is undergoing a plan code change and needs to reassign the treaty.

Joint policy cov erage doe s not bill.

Joint policy hold er is decr eased and co verag e do es no t bill.

Original Age Conv ersion. The orig inal age and duratio n will be used f or pre mium
calculations. The origi nal policy dat e will be usedto chooset he treaty and RPR rates.

Original Age Conv ersion. The orig inal age and duratio n will be used f or pre mium
calculations. The new policy dat e will be usedto choosethe treaty and RPRrates.

Policy is on prel iminary t erm st atus.

Policy is a prel iminary t erm for a n Origi nal Age Con version .
to choose thetreaty and RPRrates.

The new policy dat e will be used

Policy is a preliminary term for an Original Age conversion. The original policy date will be
used to chooset he treaty and RPRrates.

Perform a financial adjustment using the pre mium/ allowance coded in extract file. 88
Adju stment to active compan ies; 89 Adju stment to active & termi nated compa nies.

In suspe nse. A status cod e startingw ith a9is notpro cessed during the monthly run.



Trans action

Code s

AC
AF
AR

BC
BD

CC
CU
Ccv
DC
DI

FA
FC
FN

IC

Age Change
Auto-Fac Change
Amount at Risk
Adjustment
Banding Change
BirthDate Change

Ceded Amount Change
Currency Change

Cash Value Adjustment
Face Decrease
Disability Change

Financial Adjustment
Face Change

Change from Non
Forfeiture status
Face Increases

Changes

MF
MS
NC
NF
NS

PA
PC
PD
RE
RF

SC
spP

TB
TC

Male-Female Change
Miscellaneous Change
Name Change

To Non Forfeiture status
NonSmoker-Smoker
Change

Premium Adjustment
Plan Code Change
Policy Date Change
ReEntry

Rider Face Change

Status Change
Preferred/Standard
Change

Table Change
Trailer Change

BA
CA
NB
ON

PT
RA
RS

New Business

Benefit Added
Conversion On
New Business
Other Transactions -
On

Preliminary Term
Replacements On
Reinstatements

BT
coO
DH
EX
LP
NT
OF
PO
RC
RO
RT
RV
SR
TR

Terminations

Benefit Terminated
Conversion Off

Death Claim

Expiry

Lapse

Not Taken

Other Transactions - Off
Partial Conversion Off
Recapture (Remains In force)
Replacements Off
Recapture (Terminations)
Remove from In force
Surrender

Termination




Thank youfo ryourc onti nued suppo rta ndsugge stio ns. We apprec iatea ndwel com e
all yourco mme ntsand questi ons. Pleasel etusknow if there are anytop icsyou
wou Id| iketos eeex amine dingreat erdet ail.

For additional information on any option, yous hould first consult your
docum entation manual. We woul d be delighted to answer any questions you
might have. Please call 414-540-2427 or emailus at info@qgsi-r2.com.

QUAS STEMS

Back Row: Ken Evans (Colonel Cobalt), Doug Szper (Wadsworth),
Kim Walters (Mrs. White), Heather Huff (I nspector Gray),
Jim Schoen (Mayor Mustard)

Front Row: Lau ra Mueller (Miss Scarlet) , Laura Simmonds-
Lowry (La dy Lavender), Darlene Kosonic (Duchess D aiquiri),
Kelly Baker (Reverend Green)
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